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December 2009 Newsletter (October 2009 News)
 Andrea Pace Unit 0154  -- 4206 Southfield Road, Ellicott City, Maryland 21042

Phone:  (410) 465‑4442 or 1‑800‑863‑2463;  FAX:  (410) 313‑9294;   
Cell Phone: (443) 980-7353;     Email:  andrea@andreapace.com
Web site for Andrea’s Consultants:  http://www.andreapace.com (Password:  0154)

Customer Website:  http://www.marykay.com/andreapace
Welcome to Andrea’s Unit -- New Consultants
Elizabeth Scott (Trinidad, TX) – sponsored by Phyllis Jones
Welcome Back -- Reinstated Consultants

Virginia Jones (Trinidad, TX)
Barbara Kelly (Rowlett, TX)
Kenda Thyedt (Steamboat Springs, CO)
Judith Weiner (Dover, DE)

Helen Westland (Thousand Oaks, CA)
Melba Williams (Mesquite, TX)
Hall of Fame for December 2009
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   Lynn Leonard


   Andrea Pace

                     

1 new recruit (October)                   $3,000 whsle production
Consultants Who Took Advantage of Mary Kay’s Preferred Customer Program (PCP)

Michelle Allen

Christa Brack

Kay Childers

Bee Hamlin

Eileen Hanson

Jackie Hatcher

Margot Howard

Phyllis Jones

Margie Kitten

Judi Liles

Gloria McCutcheon

Mary McNamee

Andrea Pace

B. J. Watson

Susan Wesner

Newsletter/items in it can be downloaded in color from Andrea’s website:  http://www.andreapace.com.  For many, it will be more convenient to get something from the website than from the paper version of the newsletter when you want to make copies of it for your use.

October 2009 Scoreboard
Consultants Ordering In October 2009
Cheri Akers

Michelle Allen

Delma Aranda

Magdalena Arguello

Helen Bearden

Donna Canada

LaJoyce Cannon

Christine Castioni

Kay Childers
Patricia Colbert

Donna Cox

Iris Cummins

Becky Farris

Joyce Foster

LaRon Fulbright
Beverly Guthrie

Eileen Hanson
Sandra Hauer

Ruth Hise
Phyllis Jones

Virginia Jones

Barbara Kelly

Martha Lange

Judi Liles
Marilee Mandermach
Dolores Montoya

Nancy Norris

Andrea Pace
Carolyn Simns 
Nancy Sweet
Kenda Thvedt

B.J. Watson
Judith Weiner

Mary Welter

Helen Westlund
Julie White

Melba Williams
Queen Donna Cox -- $788
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Eileen Hanswon -- $ 668
Phyllis Jones -- $645

Kay Childers -- $630

Judi Liles -- $600

Court of Sharing (Year to Date)
 Eileen Hanson – 1 qualified Christiane Castioni -- 1
Sharon Edwards – 1
Margot Howard – 1

Lynn Leonard -- 1

Judi Liles – 1
Qualified = $600 wholesale order
     Year to Date Retail Production

      July 1, 2009 to October 31, 2009
1
Kay Childers
$6,568.00

2
Judi Liles
$5,977.00

3
Phyllis A. Jones
$5,686.00

4
Gloria K. McCutcheon
$3,883.50

5
Nancy G. Grissom
$3,696.00

6
Dolores M. Montoya
$2,906.50

7
Donna G. Cox
$2,727.50

8
Eileen Hanson
$2,696.00

9
Donna Canada
$2,491.50

10
Christine T Castioni
$2,129.50

11
Ruth H. Hise
$2,111.00

12
Patricia R. Colbert
$1,854.50

13
Mary L. Welter
$1,707.50

14
Susan C. Wesner
$1,645.50

15
LaJoyce M. Cannon
$1,629.50

16
Beverly L. Guthrie
$1,444.00

17
Becky L. Farris
$1,347.50

18
Geneva D. Trujillo
$1,320.00

19
Nancy L. Norris
$1,270.50

Andrea Pace                         $13,167.00

Consultants with
October Recruiter Commissions
13% Recruiter Commission Level


Judi Liles

9% Recruiter Commission Level

Jackie Hatcher
Christine Castioni
4% Recruiter Commission Level

Mary L. Welter

Ruby F. Hulett

Helen Bearden

Andrea Pace

Candace D. Entingh

Sharon A. Edwards

Lynda I. Boland

Total Unit Retail Production

September 2009 -- $28,070
Year to Date -- $107,560

Recruiters and their Teams  (as of October 31, 2009)
Future Sales Director
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Recruiter: Judi Liles


Cheri Akers


Helen Bearden


Brandy M. Blount


LaJoyce M. Cannon


Jody O. Colwell


Iris Cummins


Brenda Green


Patricia A. Holt


Virginia L. Jones


Barbara Kelly


Martha J. Lange


Robbie F. Litzman


Marilee Mandernach


Bobbie L. Merritt


B.J. Watson


Melba J. Williams


*
Jo L. Henderson


*
Carla A. Villyard


*
MaryAnn Youngblood

Team Leaders   
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Recruiter: Christine T. Castion


Eileen Hanson


Lisa Heenan


Anita L. Lucero


Dolores M. Montoya


Cruz P. Torres


*
Carol A. Estebo


Team Leaders   
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Recruiter: Jackie Hatcher


Donna G. Cox


Joyce Johnson


Sandra L. Schillizzi


Susan C. Wesner


Helen Westlund

Star Team Builders
             [image: image7.jpg]



Recruiter: Donna Canada


Sherri L. Allen

       Linda S. Richardson 

Teresa G. Rubio


*
Donna K. Gray


*
Cody Hanagan
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Recruiter: Mary L. Welter


Taffee Anhder


Magdalena T Arguello


Gabriele I. Trujillo

· = inactive Consultant



Senior Consultants
Recruiter: Beryl A. Greenawalt


Bee A. Hamlin


Nancy L. Norris


*
Sharon L. Dixon


*
Betty M. Everett

Recruiter: Candace D. Entingh


Tena K. McElvain


Mary L. Welter

Recruiter: Cheri Akers


Pamela White

Recruiter: Delma C. Aranda


Pat Carrasco

Recruiter: Eileen Hanson


Geneva D. Trujillo

Recruiter: Helen Bearden


Ruth H. Hise

Recruiter: Lynda I. Boland


Beverly L. Guthrie

Recruiter: Margot Howard


Justine Schaeffer

Recruiter: Phyllis A. Jones


C. Anderson Fagan

*
Ellen H. Wallace

Recruiter: Ruby F. Hulett


Phyllis A. Jones

Recruiter: Sharon A. Edwards


Julie K. White

*    Bonnie L. Hobson

Star Consultant Contest Status (Quarter ending Dec. 15, 2009)
Status as of November 25, 2009
                                                               ************   Needed for Star   ************

Consultant

In for Star      Sapphire      Ruby
Diamond     Emerald        Pearl
	Andrea Pace
	$3,810.75
	*****
	*****
	*****
	STAR
	$989.25

	Phyllis Jones
	$2,384.00
	STAR
	$16.00
	$616.00
	$1,216.00
	$2,416.00

	Judi Liles
	$1,939.00
	STAR
	$461.00
	$1,061.00
	$1,661.00
	$2,861.00

	Kay Childers
	$1,235.25
	$564.75
	$1,164.75
	$1,764.75
	$2,364.75
	$3,564.75

	Christine Castioni
	$822.25
	$977.75
	$1,577.75
	$2,177.75
	$2,777.75
	$3,977.75

	Jana Morgan
	$822.25
	$977.75
	$1,577.75
	$2,177.75
	$2,777.75
	$3,977.75

	Donna Cox
	$787.25
	$1,012.75
	$1,612.75
	$2,212.75
	$2,812.75
	$4,012.75

	Jackie Hatcher
	$733.00
	$1,067.00
	$1,667.00
	$2,267.00
	$2,867.00
	$4,067.00

	Eileen Hanson
	$668.50
	$1,131.50
	$1,731.50
	$2,331.50
	$2,931.50
	$4,131.50

	Donna Canada
	$660.75
	$1,139.25
	$1,739.25
	$2,339.25
	$2,939.25
	$4,139.25

	Michelle Allen
	$605.50
	$1,194.50
	$1,794.50
	$2,394.50
	$2,994.50
	$4,194.50

	Dolores Montoya
	$578.00
	$1,222.00
	$1,822.00
	$2,422.00
	$3,022.00
	$4,222.00

	Lajoyce Cannon
	$553.75
	$1,246.25
	$1,846.25
	$2,446.25
	$3,046.25
	$4,246.25

	Nancy Norris
	$538.25
	$1,261.75
	$1,861.75
	$2,461.75
	$3,061.75
	$4,261.75

	Lynn Leonard
	$523.00
	$1,277.00
	$1,877.00
	$2,477.00
	$3,077.00
	$4,277.00

	Ruth Hise
	$512.50
	$1,287.50
	$1,887.50
	$2,487.50
	$3,087.50
	$4,287.50

	Laron Fulbright
	$502.00
	$1,298.00
	$1,898.00
	$2,498.00
	$3,098.00
	$4,298.00

	Becky Farris
	$493.50
	$1,306.50
	$1,906.50
	$2,506.50
	$3,106.50
	$4,306.50

	Patricia Colbert
	$479.50
	$1,320.50
	$1,920.50
	$2,520.50
	$3,120.50
	$4,320.50

	Debra Southerland
	$471.00
	$1,329.00
	$1,929.00
	$2,529.00
	$3,129.00
	$4,329.00

	Kenda Thvedt
	$455.00
	$1,345.00
	$1,945.00
	$2,545.00
	$3,145.00
	$4,345.00

	Cheri Akers
	$440.50
	$1,359.50
	$1,959.50
	$2,559.50
	$3,159.50
	$4,359.50

	Carol Estebo
	$406.75
	$1,393.25
	$1,993.25
	$2,593.25
	$3,193.25
	$4,393.25

	Lola Duran
	$404.00
	$1,396.00
	$1,996.00
	$2,596.00
	$3,196.00
	$4,396.00





This is truly the Season to be thankful for all of our blessings God has shared on us - Our health, our love ones, our food and shelter and our friends.  I am truly blessed to have the most wonderful Unit in all of Mary Kay land.  I am so thankful that Jesus came into our lives to save us from the mess we create in our lives.  I am so grateful for his forgiveness.  Because of this, I want to wish all of you a very “Happy Christmas”.  


Thank you so much for all your notes and emails on how much you loved the prizes you won.  I just love shopping for you.  The prize categories are $250 wholesale, $450 wholesale, $600 wholesale, $800 wholesale, and $1,000 wholesale.  There is a beautiful necklace for you when you recruit a new consultant, who comes in with at least a $200 wholesale order in December, 2009.   I think you will like these prizes as well.


On Pages 5 and 6 Mary Kay is coming out with a TimeWise Even Complexion Mask.  I have enclosed all the facts about this product.  This product sells for $20. She is also coming out with a Brow Gel which sells for $10.  I am thrilled about this product too.  I have had customers asking about when would we come out with a product like this.  Next month I will share all the facts about this product.   Preferred Customer Consultants can order early and on December 10th and everyone else can order on December 15th.


Mary Kay has taught me so much on how to communicate with everyone.  Sr. Director Phyllis Didleau shared with us some of Mary Kay’s insights on Communication.  I really do encourage you to read this thoroughly.  Every month I would drive to Dallas and learn from Mary Kay personally.  I treasured those times and learned so much from her.  She has been a true blessing to me.  I have always said  that my Mother and my Father raised me the first 27 years of my life and then Mary Kay took over the next 43 years.  


On Page 8 are some great ideas to help you with your Holiday Sales Income for you and your families.  The One important date is December 15.  That is when all orders must be in to finalize your Star Consultant Status.  Right now we need three more Pace Setting Angels to become Star Consultants.  You need a total of $1800 wholesale in from 9/16 – 12/15.  I encourage you to do your best and stretch to become a Star Consultant.  You will feel so confident having product on your shelf to deliver to your clients.  This will help our Unit meet Our Star Consultant Goals and will also help our Company meet their goals.  







You are the best,  Andrea
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Communication   Skills
By Mary Kay and Shared by Phyllis Didleau, Sr. Director

 Mary Kay taught the skills of a great communicator.   She was the best in all areas.  Let's talk about several areas of communication which she addressed at Seminar and taught in classes.

 

1.  Face to Face:  Mary Kay was a master in the art of personal relationships and also in public speaking.  In personal communication she always maintained eye contact and spoke to you as if you were the only person in the room.  She told a story about how she learned the personal contact lesson.  At one of the meetings held for the company sales staff  where she worked, the speaker was so impressive she wanted to talk with him personally and compliment him on his message.  Many in the room felt the same way so there was a long line to greet him.  After quite some time she actually moved in line to reach out and shake his hand.  Hoping to speak with him for just a moment, she smiled at him only to see that he wasn't even looking at her.!  He was gazing around the room seeking someone who might be more important to him than the lady in front of him. How disappointed she was!! She promised herself at that moment, that if she were ever in a position to greet large numbers of people, she would look them in the eye and not look around to see whoever else was there!   Eye Contact!  How important in communication!!  Many times Mary Kay found herself in that position.  She had that way about her to make everyone feel important.  She sensed, as women stood in line waiting, that the one next in line was very excited to even be so close to her.  Never taking her eyes off the person she was speaking with, she would reach out and touch the next one's arm.   Can we remember to do the same?

 

2. Phone to Phone:  Mary Kay taught that as business women we were to answer our phone as promptly as possible.  Answer with an identification phrase--Hello, this is ______.  In doing business, every minute is important so she taught that we were to answer with a "controlled rush".   Be polite and professional.  This lets the caller know that you are busy and people like to do business with busy people.   We learned in the Mary Kay School that if you talk over 5 minutes you are burning up money!!  Someone said that after 5 minutes you are repeating the conversation, anyway.  She suggested that you put a 3 minute timer on your desk and turn it upside down when you start talking.     

 

3. Paper to Paper:  Even in this age of the computer, paper is still important in communication.  Just look at your mail box if you doubt that.  When you get your mail and there are dozens of envelopes, which is the first envelope you open?  Isn't it the handwritten one addressed to you?   There is still no substitute for personal handwritten letters, thank you notes, greeting cards or announcements.   I have a file of Mary Kay's letters which she wrote to me.  Can you believe it?  The chairman of the board wrote to me?   What did I learn from that?  I learned the power of personal communication!!  I treasure them.   I'm sure all of you have hand written notes and cards that you have tucked away with precious memories.  In this high tech age, don't neglect this most effective way of communicating!! Master it!   I challenge you to send at least one hand written note or card or letter a week!!  Yes, you do have time.  Keep your cards, stamps and stationary in a drawer or box which is convenient for your use.   Your address book or roledex should be easy to access, too.  This is just skimming the top of communication skills.  Of course, books are written on this topic.  Again, I refer you to Mary Kay's books as you learn both personal and business techniques in her resources.


How To Have a $10,000 Holiday Season!
Thank you for sharing, SNSD Lynda Jackson
How much can you sell in December?  Years ago when Mary McDowell was 80 years old, she broke belief barriers when she sold $17,000 from Thanksgiving to Christmas.  Could your family benefit from $1,000’s?  Yes you can!  Step out of your comfort zone and do the following:

Party With A Purpose!  Hold as many facials and classes as you can – people recruit and buy when they are clos to the product.  What is your Purpose?  Mary Kay’s Domestic Abuse Charity?  Mary  Kay’s Breast Cancer Charity?  Let everyone know that you are in a contest to do 100 faces for the Party With a Purpose Contest, and YOUR PURPOSE IS:___________ - and you will be giving a portion of every sale to that purpose.  I BET YOU WILL BOOK THOSE WOMEN YOU COULD NEVER BOOK BEFOFRE.  IT WILL BE AMAZING!

Holiday Gift Shows (Christmas Coffee, Christmas Tea) – whatever you want to call it.  Here is a very easy way  to hold one.  Take your Look Book, use it as your outline to present your product.  Give each guest a book, hold the item up on that page.  Talk about the features and benefits.  Give the price and then pass the item around.  Find out which body products and fragrances your guests like the best by having a survey on which is the most popular.  Have your guest record the one they like the best on their sales ticket.  You now know which one to recommend to their husband.

Select ten people this month to be a “Santa’s Helper”.  You could give hostess credit or even offer to give them 25% CASH.  These people usually become recruits by the lst of the year!  Use the Holiday Portfolio on our website.  Make up 3-5 books and hand them out weekly with different people.

Now is the time to call husbands about the 12 Days Of Christmas idea.  A consultant in Bett Vernon’s Unit called 12 husbands one year and 10 of the 12 bought.  She had over $1,000 in sales in less than 1 hour of calls.  By the way, if he doesn’t want the “12 Days”, you  can then go to a perfume set or body she, or Pillow gift.  A “12 Days” gift can be presented on Christmas Day too, for 12 gifts to open every hour!

Pillow Gift – is a small beautifully wrapped gift that a husband puts on his wife’s pillow Christmas night.  The tag says:  “This is for you because I appreciate you and all that you do for us.”  Ask all the men you know, “Have you purchased your Pillow Gift for your wife?”  Use the pillow gift idea when they tell you they have already bought something.

Be sure you put a Gift Certificate in every gift that says, “This Certificate entitles you to an Advance Spa Facial Treatment that includes not only a facial, but also eye zone therapy, Satin Hands and a Microdermabrasion treatment!”  The person receiving the gift assumes this is something else that has been purchased.

Be sure to do your own shopping through your wholesale store!  Put your Holiday Look Brochures in everyone’s reorder bag!  Take Christmas on the road in your  trunk –do 15  minute “stop  and shop” appointments with customers, friends and especially  men!  Ask everyone you know, “Have you finished your Christmas Shopping?”  Hold a New Year’s Eve Day Glamour Special – People get money for Christmas, have your customers come with foundation on and her New Year’s Eve outfit.  Have 3 times available on a Saturday (10am, 1pm, 4pm) and offer 3 glamour set specials.

$10,000 Holiday Sales Plan:10 Silent Hostesses @ $200=$2,000, 10 Husbands for “12 Days” @ $100=$1,000, 15 Husbands/Boyfriends – Pillow Gift @ $50=$750, 10 Holiday Coffees @ $200=$2,000, 15 Gift Cards@ $20=$300, 50 Employee Gifts @ $30=$1,500, Your Holiday Open House $500, 1 Party Per Week thru Dec. 19th @ $300=$1,800, 5 Business Stop & Shop Lunches @ $200=$1,000, Sell 21 Fragrances (Bella Belara) - $714, and Your Own Holiday Shopping!

Prizes For December 2009
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$250 wholesale    $450 wholesale       $600 wholesale                $800 wholesale               $1,000 wholesale
Ribbon & Bead
Multi-Colored
     Jeweled Frog

Green & Brown Stone         Blue Moreno Style Glass 

Book Mark
Shell Bracelet
      Bracelet  

Necklace & Earring Set       Bead Neck & Earring Set

     

Sponsor 1 new Recruit with at least a $200 wholesale order and earn this Square Hammered Wave Pendant on Black Cord with Matching Derrings.  You Can Do It!
October 2009 Prizes Won
$600 Wholesale – 3 Pair Cloisonee Earrings

Donna Cox, Eileen Hanson, Phyllis Jones, Kay Childers, and JudiLiles

$450 Wholesale – 2 Pair Cloisonee Earrings

Ruth Hise and Nancy Norris

$250 Wholesale

Michelle Allen, Dolores Montoya, Delma Aranda, Christine Castioni, Sandra Hauer, LaJoyce Cannon, Patricia Colbert, and DonnaCanada



Happy Birthday

December                   Day

Judi Liles

1


Sherri L. Allen

2


B.J. Watson

3


Holly M. Pritchett

4


Kenda J. Thvedt

6


Candace D. Entingh

11


Sharon L. Dixon

14


Donna K. Gray

20


Marilee Mandernach

26


Cynthia J. Ostermann
29


Mary Kay Anniversary
December
     Years

Delma C. Aranda


30


Nina G. Mack


27


Helen Westlund


27


Nancy G. Grissom


19


Marilee Mandernach


19


Delores J. Gutierrez


15


Karen R. Meno


12


Susan C. Wesner


10


Mary C. McNamee


7


Nancy L. Norris


6


Your Guide to What’s Inside
December Hall of Fame (page1)

October Scoreboard (page 2) 

Recruiter & their Teams (page 3)
Star Status/Dear Angels (page 4)

Product Fact Sheet (page 5)
Product Positioning (p. 6)

Communication Skills  (page 7)
How to Have a $10,000 Holiday Season (page 8)
December Promo/Prizes Won (p9)
Birthdays/Anniversaries (page 10)

Did you notice that your newsletter arrived a few days later than usual?
Instead of mailing my news letter so it reaches you about the first of the month (or a day or two before), I decided to publish my newsletter just after the first of the month so I can include any promotional offers from Mary Kay that are announced at the beginning of the month.  I think this will be more beneficial for you.  So expect my newsletter sometime around the 4th-6th of the month (depending upon the speed of the Post Office).  The news and announcements from Mary Kay will be on page 5 most of the time.
Andrea Pace, Future Executive Senior Sales Director 

  4206 Southfield Road

  Ellicott City, Maryland 21042-5906

  (410) 465‑4442   or   1‑800‑863‑2463

  Fax No. (410) 313‑9294; Cell Phone: (443) 980-7353
  E‑Mail Address – andrea@andreapace.com
  Web Site for Andrea’s Consultants:

  http://www.andreapace.com
  Customer Website:

  http://www.marykay.com/andreapace
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Psalm 91:1&2 “Those who go to God Most High for safety will be protected by the Almighty. I will say to the Lord, “You are my safety and protection.  You are my God and I trust you.”

























































